FMOL Health

How to Reference Us

FMOL Health is now the unified brand name, representing one connected system defined
by excellence, faith and compassion.

Primary reference: FMOL Health

Market references:
e FMOL Health | Our Lady of the Lake
e FMOL Health | Our Lady of Lourdes
e FMOL Health | St. Dominic
e FMOL Health | St. Francis

Each market retains its local, legacy name to preserve the deep trust and identity that
communities have built over generations. On second and subsequent references, shorten
market names to Our Lady of the Lake, Our Lady of Lourdes, St. Dominic or St. Francis.

When referencing the system overall, use:

e FMOL Health, the leading Catholic health system in the Gulf South, or
e FMOL Health, a nonprofit health system rooted in the Franciscan tradition and
serving Louisiana and Mississippi

Avoid shortening to “Franciscan” alone and avoid “Franciscan Missionaries of Our Lady
Health.” Always use FMOL Health for system clarity and brand consistency.

When describing the organization, use this approved summary:

FMOL Health is one of the largest healthcare systems in the Gulf South and is the leading
healthcare provider in Louisiana for more than half the state’s population. The health
system is a non-profit, Catholic organization sponsored by the Franciscan Missionaries of
Our Lady. Headquartered in Baton Rouge, Louisiana, the ministry serves patients in
Louisiana and Mississippi through a network of hospitals, clinics, physicians and integrated
health systems. The health system’s unified physician organization is comprised of more
than 1,100 adult and pediatric primary care physicians and specialists. The system'’s nine
main campus hospitals include St. Francis Medical Center in Monroe; Our Lady of the Lake
Regional Medical Center and Our Lady of the Lake Children’s Hospital in Baton Rouge;
Our Lady of the Lake St. Elizabeth in Gonzales; Our Lady of Lourdes Regional Medical
Center, Our Lady of Lourdes Heart Hospital and Our Lady of Lourdes Women's &
Children's Hospital in Lafayette; Our Lady of the Angels Hospital in Bogalusa; and St.
Dominic Hospital in Jackson, Mississippi.

= FMOL
Health

oW

ealthcare;




System Overview

FMOL Health is a unified regional health system delivering the best care possible across
Louisiana and Mississippi. Our reach spans from Acadiana to Baton Rouge, the Northshore
to Jackson, Mississippi, and Northeast Louisiana.

Our family of ministries, Our Lady of the Lake, Our Lady of Lourdes, St. Dominic and St.
Francis, share a single purpose: to extend the healing ministry of Jesus Christ through
compassionate, expert care for all.

From community clinics to academic medical centers, FMOL Health combines medical
excellence, innovation and faith-based service to redefine what healthcare means in the
Gulf South.

We are one system connected by mission, driven by people, and committed to delivering
care that is both clinically advanced and deeply human.

This is how we healthcare.

Core Phrases

e FMOL Health is the Gulf South’s leading Catholic health system.

e We deliver the best care possible, where excellence meets empathy.

e Our network brings together top medical professionals, advanced technology and
compassionate care.

e We are one connected system serving Louisiana and Mississippi, backed by a

century of trusted care.

Our markets honor their local heritage while sharing one unified mission.

We believe healthcare is both a science and a calling, health + care.

We combine world-class expertise with a neighborly touch.

Our approach to healing is uniquely Franciscan — rooted in faith, lived through

service.

e We are redefining healthcare for the Gulf South.
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